Privacy Policy

How Refugees Welcome respect privacy when we
collect and handle personal information

Privacy Policy updated on the 24" of September 2018

This Privacy Policy applies to information Refugees Welcome collect about individuals who interact with
our organisation. It explains what personal information we collect and how we use it.

If you have any comments or questions about this notice, feel free to contact us at
info@refugeeswelcome.dk

1. Personal data that we process

We have three main groups of persons, that we collect data about:

A) Persons who wish to be a member or support the organisation in other ways
B) Persons who wish to receive newsletters

C) Persons who ask us to help with their case, e.g. regarding asylum

Group A is only asked for information so that we can identify your contributions and inform the tax
authorities if you wish. We will only contact you, if we have problems with your payment or if we need
to give you important information about your membership. We will never use your contact information
to ask you to increase your contributions.

Group B will only receive newsletters, we will not contact you regarding anything else.

Group Cis only asked for information necessary for us to help with your case or answer your questions.

The following table explains the types of data we collect and the legal basis, under current data
protection legislation, on which this data is processed.



Purpose

Data (key elements)

Basis

Signing up as a member

Name, adress, phone-number, e-
mail and maybe cpr-number

Contract: By paying your membership fees you have
entered into a contractual relationship with us (see
member conditions in our statute:
http://refugeeswelcome.dk/om-os/hvem-er-vi /).
Your information is necessary for us to registrate
your contributions. We only need your cpr-number,
if you would like us to inform the tax authorities —
your are also welcome to do this yourself. Personal
information is kept in a secure administrative
system and information about your bank account is
given directly to Nets (we cannot access this
information).

We will only contact you, if we have problems with
your payment or if we need to give you important
information about your membership.

We will never use your contact information to ask
you to increase your contributions.

Making a donation by bank
transfer or MobilePay

Name, email, address and
payment information can appear
in the bank, but when donating
through MobilePay we cannot
see any information about the
sender.

Legitimate interests: We do not ask about this
information, and it is given to us through the bank.

We will never use your contact information to ask
you to increase your contributions.

Subscribing to our newsletters

E-mail

Consent: You give your consent, when you sign up
for the newsletters. In all newsletters there is a link
in the bottom, where you can unsubscribe with a
single click. E-mail addresses are not stored by us,
but directly at the service which we use to send out
the newsletters.

Activity on our websites

Website activity is collected
through cookies, and when you
first visit our site, you will give
your consent to this.

Legitimate interests: It is necessary for us to store a
small amount of information, usually through
cookies, to deliver a functional website, like a user
would expect. E.g. numbers of visits on different
sites.

Receiving legal advice / asking
questions in our walk-in
counselling

Name, email, phone-number

Consent: We ask you about your contact
information to be sure, that we can contact you
again about your questions or case if needed.

Receiving legal advice through e-
mail, Facebook chat or phone

Only the information you give to
us (e-mail, Facebook name, real
name, phone-number)

Legitimate interests: We store your information to
be able to contact you with answers to your
questions or case.

Asking Refugees Welcome to
represent you in your legal case

Name, email, phone-number,
CPR-number or UDL-number and
other information relevant for
your case

Consent: You will sign our power of attorney and
thereby give your consent. We will only collect and
process data, that we believe is relevant to your
case. The power of attorney will only apply for one
year, if your case is still active, you will have to fill a
new power of attorney.




2. How we use your data

We will only use your data in a manner that is appropriate considering the basis on which that data was
collected, as set out in the table above.

For example, we may use your personal information to:

e reply to enquiries you send to us;
e keep you informed, as long as you wish
e handle donations or other transactions that you initiate.

3. When we share your data

We will only pass your data to third parties in the following circumstances:

e you have provided your explicit consent for us to pass data to a relevant third party;

e we are using a third party purely for the purposes of processing data on our behalf and we have
in place a data processing agreement with that third party that fulfils our legal obligations in
relation to the use of third party data processors; or

e we are required by law to share your data. Keep in mind, that we have a duty of confidentiality
when counselling.

In addition, we will only pass data to third parties outside of the EU where appropriate safeguards are in
place as defined by Article 46 of the General Data Protection Regulation (Regulation (EU) 2016/679) of
27" of April 2016).

4. How long we keep your data

We take the principles of data minimisation and removal seriously. Therefore we have an internal policy
in place to ensure that we only ever ask for the minimum amount of data for the associated purpose.
The policy also ensures that we delete data once it is no longer required. We run through all information
at least once a year making sure, that we do not store any excess data. We only keep information which
is relevant to research purposes or where we assess, that it a case might still need a follow up.

5. Rights you have over your data

You have a range of rights over your data, which include the following:

e Where data processing is based on consent, you may revoke this consent at any time and we
will make it as easy as possible for you to do this (for example we have ‘unsubscribe’ links at the
bottom of all our newsletters and you can end your membership any time by writing to us).

e You have the right to ask for rectification and/or deletion of your information.

® You have the right of access to your information.

e You have the right to lodge a complaint with the Danish Data Protection Agency if you feel your
rights have been infringed.

A full summary of your legal rights over your data can be found on the Danish Data Protection Agency’s
website here: https://www.datatilsynet.dk/



If you would like to access the rights listed above, or any other legal rights you have over your data
under current legislation, please get in touch with us.

Please note that relying on some of these rights, such as the right to deleting your data, will make it
impossible for us to continue to advice you or contact you. However, where possible we will always try
to help you, even though you ask us to delete information.

6. Cookies

A cookie is a small file of letters and numbers that is downloaded on to your computer when you visit a
website. Cookies are used by many websites and can do a number of things, e.g. registration of numbers
of visitors on the different sites.

As mentioned in the table we use cookies to deliver a functional website. Vi only use cookies to see how
long you use the websites, where the users of the website is in the world, which language you choose at
the website and alike.

It is important for us to stress that we do not share information collected through cookies to any
commercial purposes.

We use Google Analytics to collect the cookies. The data is collected anonymously and is stored by
Google. Google's privacy policy is available at http://www.google.com/privacypolicy.html.

7. Modifications

We may modify this Privacy Policy from time to time and will publish the most current version on our
websites. If a modification meaningfully reduces your rights, you will be notified about the change.



